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LESSON PLAN 

1. BRAINSTORMING 

Teacher hands out worksheets regarding vocabulary Personal Finance Vocabulary Warm-up , Personal Finance Vocabulary Warm-up II

Personal Finance Vocabulary Warm-up

Match the column on the right with the definitions then write the correct Italian term

	________

________ 

________ 

________ 

________

________ 

________ 

________ 

________ 

________ 

________ 

________ 

________ 

________ 

________ 

________ 

________   
	mortgage

default

funds

variable

fixed 

co-sign

cash advance

credit rating 

credit evaluation

credit limit

annual

savings

chequing

to afford

interest

net income

gross income

prime rate


	(a) Money.

(b) Stays the same over time.

(c) Guarantee a loan for somebody else.

(d) Money that you borrow on a credit card.

(e) A check to see how well you can pay back a loan.

(f) The maximum you can borrow.

(g) A loan to buy a house or property.

(h) A bank account you use to save money.

(i) Be able to pay for goods or pay back a loan.

(j) Changes over time.

(k) Not pay back a loan.

(l) The cost of borrowing money.

(m) An opinion on how well you can pay back a loan. 

(n) Your income after you pay income taxes and expenses.

(o) The basic interest rate that banks use.

(p) A bank account you use for day to day expenditures. 

(q) Yearly.

(r) Your income before you pay taxes. 


 ________     top rate

    ( s)  The highest interest rate that banks use for risky customers.

Personal Finance Vocabulary Warm-up II

Match the words with their opposites: 

	________  

________  

________  

________  

________  

________  


	spend

variable

withdraw

borrow

default

purchase


	(a) deposit

(b) lend

(c) save

(d) sell

(e) fixed

(f) pay back

 

	Fill in a preposition to complete the sentence:



	
	(1) If you owe money, you are ___ debt. 

(2) If you have a savings account, you are keeping your money ___ the bank.  

(3) If you take money out of your bank account, you are withdrawing funds ____ your account. 

(4) If you need money you can withdraw it ____ your account ___ cheque or debt card.

(5) When you give back money that you borrowed you are paying ___ your debts or paying ____ your debts.  

	
	
	

	Explain the difference using whereas:

	
	(1) A savings account usually has a high interest rate, whereas a chequing account has a low interest rate.

(2) A fixed interest rate doesn’t change with time,

(3) Your gross income is your income before you pay taxes, 

(4) A deposit is when you put money into your account,
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2. PRESENTATION TEXT 

Teacher reads and discusses below text with class, asking questions and explaining ney vocabulary.

PURPOSE OF BANKS

What do banks do? We know that most banks serve to accept deposits and make loans.

They act as safe stores of wealth for savers and as predictable sources of loans for borrowers. In this way, the major business of banks is that of a financial intermediary between savers and borrowers.

The bank simplifies this process by eliminating the need for savers to find the right borrowers and the right time to directly make a loan.

In this way, banks are able to give depositors access to their money while also maintaining a large number of loans.

Banks are generally trusted by the public. When people put their savings into banks, they receive little more than a paper receipt in return.

There are two organizations in place to ensure that banks are trustworthy with individuals' money and reasonable in the loans that they make.

The Federal Deposit Insurance Corporation guarantees that deposits, up to $ 100.000 per account will be returned to the depositor, even if the bank fails. Individual banks also have a board of directors to regulate the sizes and interest rates of loans the bank makes. This board is charged with ensuring that the bank is taking reasonable risks with its depositors' money.

Banks serve another important role. When you look at a check or a debit card you will usually see the name of a bank. Individual banks serve as the issuing and regulating bodies for many financial services often employed by consumers.

How do banks make money? As\financial intermediaries, they earn enough to support their activities by the difference between the interest rate paid to savers and the interest rate charged on loans. 

When customers make deposits in a saving account, they earn interest on the principle. 

Similarly, when customers take out loans, they pay interest on the principle. 

By charging the borrower a slightly higher interest rate than that which is given to depositor, a bank is able to cover its expenses.  

3. CHECKING COMPREHENSION

In pairs students work through cloze exercise and then check with teacher in class discussion.

	Personal Finance Vocabulary Cloze

	Fill in the blanks with the vocabulary items listed above each paragraph:



	limit                      default

afford
	cash advance

funds
	debt

purchase
	pay back

interest

	Credit Cards

Credit cards are a convenient way to ___________ goods. They also come in handy when you have a shortage of ____________. If you need a little extra money for the weekend, you can take out a ___________  ____________. 
	[image: image1.jpg]




	In spite of these benefits, credit card _________ can also cause serious problems for people. People spend more than they can _________. And because of the high _________ on money borrowed, the credit card debt becomes harder and harder to _______ _______. Eventually, some people are forced to ___________ on their payments. This is why credit card companies put a ________ on the amount that people can borrow.

	
	

	Credit risk                afford
	Mortgage

co-sign
	Savings

Default
	credit evaluation

	[image: image2.jpg]



	Mortgages

Most people don’t have enough in ___________ to purchase a house so they take out a house loan, which is called a _________.  Before you get a mortgage, the bank will do a thorough ________  __________ to make sure you can __________ the loan. If the bank feels you are a ________  ________ they may ask you to find somebody else to __________ your 

	mortgage. This person will be responsible to pay your mortgage if you __________.
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4. READING COMPREHENSION

Students read in pairs and do exercises 1-4 in class and ex. 5 as homework.

Online Banking – as easy as they say it is?

0ne million people in the UK are now customers of Internet banks and the number is rising constantly. There are two types of Internet banks: the clicks and mortar type where customers can also use other banking channels such as the local branch or the telephone and tbe clicks-only type for customers who are happy to rely totally or tbe Internet for all transactions except the withdrawal of cash. Most of the big banks such as Lloyds and Natwest offer the clicks and mortar type of service while the best known clicks-only banks are cahoot, belonging to Abbey National, egg, a subsidiary of Prudential and smile, a Co-op bank division. Many Internet-banking customers enjoy the benefits that are on offer such as low-cost credit cards and higher rates of interest than those offered by `normal' banks. At smile, for example, the interest rate is around 4.80% compared to a mere5 0.1 %  approx. in normal current accounts. Overdraft rates on online accounts are around hall those charged on traditional accounts. So why doesn't everybody move over to Internet banking?

There has been a certain degree of concern running parallel to the Internet banking boom resulting from some recent security hitches at onlìne banks. Recently, for example, Barclays closed its online service because of a computer problem whereby customers could gain10 access to other customer accounts. However, no customer has actually lost money as a result of fraud.  Many of the more usual complaints have been about the slowness of some systems or the fact that with some online accounts you have to pay for a telephone call or indeed in some cases the attual procedure for opening an online account which involves a lot of time and work.

All online customers are given a password and a unique identity number. The banks say that their systems have been thoroughly tested and are also working on encryption whereby your details to the bank are scrambled in order to deter hackers. But as yet, no bank can actually guarantee absolute security. For the moment then, many potential customers are waiting and observing the situation lo sec how the banks handle the inevitable teething problems.

1 . Decide whether the following statements are true or false. Correct the false ones.












True or False

1. There are two types of Internet bank.

2. With the clicks-only type of service, calls and visits to branch offices are included.
3. At smile the interest rates are higher than those in normal current accounts.
4. There have been some security problems with Internet banking.
5. Ordine customers are given different passwords according to the service they want.

2  Match the words and their definitions.

1 current account
a) the extra percentage you gain ori savings in the bank

2 bank transaction
b) when you withdraw more money than is actually in your account

3 io withdraw
c) an account whereby you can withdraw or deposit money direcdy

4 interest rate
d) to take out (money) from the bank

5 overdraft

  e) an operation (e.g. deposit of money) carried out in the bank
3. Answer the following questions.

1 Which of the two services should you use if you allo want to be able to call your bank?

2 Give an example of the difference in interest rates between a clicks-only service and a normal

current account service.
3 Why doesn't everybody begin to use Internet banking? 

4 What have the more usual complaints been about?

5 Is it likely that more people will move over io Internet banking?

4. Put the following sentences in the correct order to form a summary of the text. 

· The number of people changing to Internet banking in the UK is rising. 

· There have been some complaints about the service online.

· It is difficult for banks to guarantee total security online as yet. 

· More people will probably move over to banking ordine once they see that it works.

· The first offers a degree of reassurance to the customer because apart from communicating online with the bank you can also call  or call in to your local branch.

· There are two different types of Internet banking - clicks and mortar and clicks-only.

HOMEWORK

5- Wríte a summary about Internet banking using the text on the  previous page and the notes in Ex. 4.   Discuss the two different types of Internet banking available and the advantages and disadvantages of this typeof banking.

Glossary

of banking,

clicks and mortar = adattamento dell'espressione 'bricks and mortar' ("mattoni e mortaio") per indicare qualcosa di basilare

to rely (ori) = affidarsi 

withdrawal = prelievo 
cahoot, egg, smile = sono i nomi dei siti delle banche menzionate

'mere = semplice

overdraft = scoperto 
concern = preoccupazione 

hitches = problemi 

whereby = per cui 
to gain = avere

 fraud = frode
'mere = semplice

6overdraft = scoperto 'concern = preoccupazione °hitches = problemi 'whereby = per cui '°to gain = avere "fraud = frode

"thoroughly = completamente "encryption = crittograFia '°scrambled = resi illeggibili 'Sto deter = scoraggiare 'hackers = pirati informatici "to handle = trattare

'mere = semplice

6overdraft = scoperto 'concern = preoccupazione °hitches = problemi 'whereby = per cui '°to gain = avere "fraud = frode

"thoroughly = completamente "encryption = crittograFia '°scrambled = resi illeggibili 'Sto deter = scoraggiare 'hackers = pirati informatici "to handle = trattare

'mere = semplice

6overdraft = scoperto 'concern = preoccupazione °hitches = problemi 'whereby = per cui '°to gain = avere "fraud = frode

thoroughly = completamente 

encryption = crittografia 
scrambled = resi illeggibili 
to deter = scoraggiare 
hackers = pirati informatici 

to handle = trattare

6. CORRECTION OF PREVIOUS ACTIVITY

Teacher corrects exerciese 1-4 and asks students to read some of the summaries aloud.

7. TESTING 

CREDIT CARDS to help you budget your money

The credit card is probably the most popular development in personal finance in the last thirty years. If you are 18 or over when you open a current account, you can apply for a credit card. Using it is easy. If you want to buy something from a shop, give your credit card to the cashier. They will run it through a machine, ask you to sign a payment slip, and then give you your recipt. That’s all there is ti it. You willget a monthly statement listing all the purchases , cash withdrawals and payments you have made with your card. If you have stipulated a particular contract with the company you can  repay less than the full amount each month. Your statenent will show you the smallest amount you can pay for that month (your minimum repayment).

The benefits of using credit cards

· Paying for goods and services. Credit cards are accepted in over 12 million places around the world, for example in shops, restaurants, hotels and petrol stations.

· Instant Cash. You can use credit cards to withdraw cash at banks and cash machines all over the world.The amonut you withdraw will appear on your monthly statement. You will need a Personal Identification Number (PIN9 if you want to use a cash machine.

· Convenience. You don’t need to carry large amounts of cash or write cheques. You can also use your card to pay for mailing order shopping or for things you order over the phone or via Internet.

· Flexibility and  control. Using your card can help you to control your finance and spread your spending over time.

· Security. You will find a credit card safer than cash. If your credit card is lost or stolen, report it immediately by telephone (service is available 24 hours a day) . Your card will be cancelled and replaced.

A. Answer the following questions about the text. (use your own words).

1. How does a credit card work; what makes it so pratical and convinient?

2. When you open a current account with a bank what services do you expect to be offered apart from a cedit card? 

3. e-banking is becoming very popular , however it presents a series of drawbacks which frighten many potential customers.  Which are the most common and how could they be overcome?

4.  The article suggests that a credit card can help you control your finance. In your opinion, do people spend more easily when using a credit card or cash?

